CUSTOMERS INQUIRY / FAULT REPORT FORM Date:

Subject
Gloot Registration Lost Item
Gloot Points Lost Game Character
Gloot Prepaid Cards & Softpins Missing Game Cash Points
Game Activation Bully / Threat / Offend
Game Points Conversion Cheat / Scam / Spam
Reset Game Password Game Bugs
Game Login Others

Personal Information

No:

Name:

Contact Number:

Birth Date:

Email:

Identification Document:

Address:

I
I
I
I
Identification Number: | I
I
I
I
I

Account Information

Gloot ID:

SanrioTown ID:

Server:

I
I
Game Name: I I
I
I

Character Name:

Faults / Bugs / Questions Description

Please provide the followings: Signature
1. Copy of your identification document

2. Screen shots of the faults /errors / bugs / abuse / questions

3. Scan and email to SUPPORT@GLOOT.NET or fax to +60322875319




